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Spotwave Wireless Wins Best In-Building Wireless Award at Tower Summit

Spotwave’s In-building coverage enhancement at Central DuPage Hospital honored
as Most Innovative In-building Coverage Solution at Annual Wireless Event

Las Vegas, NV and Ottawa, ON — September 21, 2004 - Spotwave Wireless took top prize for the Most
Innovative In-Building Wireless Solution category at the annual Excellence in Business Awards presented
at the Tower Summit in Las Vegas last week. The Company was honored for their innovative solution at
Central DuPage Hospital where they worked with Sprint to enhance the facility’s wireless coverage so
that staff and patients had access to the latest mobile technology.

Working with Sprint and Central DuPage Hospital (CDH), Spotwave Wireless planned, commissioned
and deployed the solution for the 750,000 square foot facility in a two-week time frame — almost unheard
of for conventional in-building installations. In doing so Spotwave helped Sprint enable CDH nurses,
physicians and administrators to communicate instantly with each other and obtain mobile access to
important patient information from virtually anywhere within the hospital, resulting in optimal patient
care.

“There was no question that for our ambitious wireless strategy to work, we needed an in-building
coverage solution as part of the roll-out. We were extremely impressed with the Spotwave team’s ability
to quickly assess the requirements and propose, implement and support a robust solution in such a short
timeframe,” said Bill Hoshell Manager, Telecommunications and TIS at Central DuPage Hospital. “As a
result, we were able to go live on schedule and ensure that our coverage was enhanced throughout the
facility delivering “always-on” connectivity to our wireless devices.”

“As part of Sprint’s overall planning with Central DuPage Hospital to deploy an innovative wireless
solution within their healthcare system, Spotwave rose to the challenge of bringing a strong in-building
wireless coverage enhancement to the table, in limited time and at a great price,” said Mike Werth,
director of healthcare marketing for emerging and mid-markets, Sprint.

“We’re thrilled to be honored with this award, which comes as a validation of our approach to solving in-
building problems with a scalable cost-effective adaptive solution for both small and large buildings
which is unmatched in the industry,” said Shane Young, President and CEO, Spotwave. “The solution we
proposed at CDH was truly innovative because by covering about 50 percent of the square footage of the
hospital with SpotCell adaptive repeaters located in 24 key areas, the hospital achieved the coverage they
desired at about 20 percent of the cost of a traditional distributed antenna solution.”



Spotwave was judged based on stringent criteria that had to demonstrate “outside of the box™ thinking,
how the solution addressed current industry deployment or site challenges and how it overcame
challenges inherent in the building. Judges included distinguished representatives from wireless carriers
and vendors, industry wireless associations, Shorecliff event management, media, and the investment
community.

For Detailed information on the deployment see:
http://www.shorecliffcommunications.com/awards/awards.asp?id=127&cmd=view

About the 2004 Excellence in Business Awards

Shorecliff Communications. LLC is the sponsor of the 2004 Excellence in Business Awards for the
Tower & Site Development Industry. The award program is designed to recognize and honor innovation
and unique solutions to common problems within the tower industry.

About Spotwave Wireless

Spotwave Wireless provides the world’s most cost efficient solutions for in-building wireless coverage.
The Company’s SpotCell family of adaptive repeaters eliminates coverage trouble spots and thereby
provides cell phones and other wireless devices with reliable, always-on connectivity. Changing the
economics of in-building coverage, Spotwave’s solutions are cost-effective, quick and easy to install, and
require no maintenance. Spotwave solutions are also backed by a range of comprehensive installation
services and support and are now the preferred coverage solution in networks operated by many of the top
North American cellular and PCS carriers. The company website is www.spotwave.com.
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